I was born and continue to live in Trinidad & Tobago.

My educational achievements include:

- B. Sc. in Management Studies from the University of the
West Indies, St. Augustine Trinidad

- MBAwith a specializationin Strategic Planning, from the
Edinburgh Business School, Heriot Watt University, United
Kingdom

- Certified Mediator with the Mediation Board of Trinidad
and Tobago.

| also attended many training courses including:

- Credit Analysis, Commercial Lending - Omega
Performance, partner with Moody’s Analytics, U.S.A.

- Change Management — Prosci Canada

- Effective Personal Productivity - Leadership Management (LMI) International, U.S.A.

- Executive Leadership — American Management Association, U.S.A.

| am currently pursuing a Doctor of Management in OrganisationalLeadership with the
University of Phoenix, Arizona, U.S.A. My dissertation topic focuses on leadership in the global
environment, specifically how local leaders respond to conflict situations that arise in the
multinational investor relationship.

| served in the Public Sector, State Enterprise Sector (a combination of public and Private Sector
for a combined total of forty years, mainly in the financial services sector which include banking
and insurance.

| have successfully led diverse teams e.g. administrative, technical and middle managers,
meeting and even bypassing assigned targets in business and other areas. | have sat on and led
various committees that were organization related exercises, including a restructuring and an
acquisition by a multinational.

My appointment as Chairman of the Board of the Trinidad & Tobago Postal Corporation
effective July 2016, gives me the opportunity to experience first-hand the challenges that
organisations face in this modern environment. TTPost is facing myriad challenges, some due to
the change in technology, specificallythe internet, social media and email, resulting in declining
demand for paper mail. | see my responsibility as leading a team of professionals in a direction
where TTPost can capitalize on the opportunities that the industry has created, becoming a model
for organizational change response in Trinidad and Tobago.



