The Trinidsd_and To
(TTPosg is he
Secorfh Rt ofridad s Toag. s
perator in
people

Corporation
e pivorl nseuton in che Postl
an ndusary tht impaces
ovr the world, Even

ol S«w mains the
o

- m P
s ol s

Commuicadon nd messge devery.
The rapid changes o e sl Indusey word:
ightis,

S oris e o poke ]

glosie n e

ddivery over the use of tradtiona leter mal
inst e »

GoRITs Reform strategy aimed to signiicanty

FROMGPOTO

~TTPOST

A Message from th:
Managing Dlrector, Mr. Sheldon Cyrus

0

NNIVER

1999-: lell!l

TrPos,
ery of mal s wella refted produccs and services.

ko cotpusre o bty
rnment contracted Transend

st process.

 the years, the transformation has seen the
upgrade of the operations  and
infssruc ment of 3 robus

improved mal
nexe.day delvery

delvery times from six days o
for 96 of households. The

¢ posal sy by rsfomig he Genr Pt
entey

Services. As 2 resul chango was inevi-

wpdaie oo

s,
Wissoucure and ol o kesp ace i

‘We continue to change the way we operate s we
ind new v o serve our customers and becorme

more eficen, whil buling plaform for fure
dancement.

As the Corporaton heads towrds the 215t
o focus o implamentig i
idh

The TTPast brand s indeed become 3 very

muhMmmnwandT&h{owdecn,

one i ynor

licency.

Now the Corporion s s ey of
s with 3 profound snd

Tmbing e of ettt wo o he

Standards sre important prerecuisies for efsctve

el e
Tinidad and Tobago.

Consequendy TTPost, 2
s saablihed
Fosal

a saurory Ce
e e o a7 mm
Corparation Act N

posal network T TPosts commitment
el i :Mramo
being Co-Vice Char o the Counl of Adminisra

on (CA) of the Unvrsal Posal Union (UPL).

accomplsh the ohectes nationlly pursued under
he mandateof Vison 2020,

| wodd s e w s
rwBtn ] b gt u:N et e
s el Directors

R e et

cors compring 191 member countries and the
ch

o be made of the uppert rcsied fom

4 P O nd dcted e o
2 Government Depariment o3 vible corpo-
e

€ was enviioned that the newly escblished

Real-t =
Your bilS are paid within 24-hours.

One-stopshop—
get all your bils paid in one location

he work of the UPUL

Today TTPost connects the
rough the debary o g gooes
nd paymants, with s reach4nd Qi of arvics

7S eyt

ime payment

Convenient locatio
wentyeigh ) locations natonwide and
aturday bpening hours at Selacied locations

e ave s s

remarcbic
businesses of
Tinidad and Tobago have 3 true workbcass

=2~

Billfcty



Noteworthy
Achievements:

incoption, the Corporation sot a positive path

Sowards stamiting and sl m..m.u.....w—

sxpanding businet, and soleing i6s

s n s Thoss has registorea
omprahments s olows:

Overall Performance:
P Gl L Pt irv e (MON o) s
TTostas the Number One Publc Uty n 2007 and i 2008

Operationat:
i T et 1 b dtvry i o 500
1999 55 18300 n 2009, mpravig
Scoton a1 Tt e e el mmy ,mm ki m
0199915 36047210 200, Fram deuery arget o
s ovrse sand st 373 paran ok Rraor 00
e covrge 1 aeping e o posl s o
e 5

¥ The Corporsdon fas dovlped o robus Rl Neswork of 14
oo Sops 1nd 54 e comeninty Joamd o
T and Tomgo,

¥ Beveen 1989 1 200, s procesad o from spr AIM
ece t 621 piacs por

craton s Iplamecsd v sectbenr xoay
e orth prpossofensung he sty and secury
TN nbound snd ooound parcels

 Cursing-edge iformatin tachnology was ntroduced across the
Crpnacan, sblnE new CpReses o Inranet Webste, wrsess
ncarmes Track and Trace s

 The Corporadn aso mplemenced  Records ansgemene Syscan.

Corporat
i e conmerl e s

ol b sevie (TP, Bty (cocoty
€ (s cleckion a4 3 angs of merchan

International
 TTPost ganed much-co mborsip i she proscigous Vee
il of o UPU's G o AdrimRRor o e 005
5012 Pora Cyce.

Theorpiscion s th o cme memborty e UPUE
B g
Coroperstion Comi

 The Corporacon obained from the UPU: Bronzs racng n 2006 and
(Gold n 3007, fo s Express Ml Srvice scanards.
The Corporadon vas slected o the Board ofthe Caribbean Posal
Gnen

¥ TTPost was the T che Traner” for the Inplemenction of the
Thala o Cost AckouningSysam forthe Pan Carboean, on bl
of e UPL.

E < focus:
i iplamesd 3 GroupHoskh 1 Gron Ut P
gl Aiarc Frgrun nd ol AR o 00

s e e ot of T el i anthe
x:ump!mm-rl: reted s for and o 0 some e
s of s tha bst positons h company for e

g ey oo st

mmw o sppors s el by,
‘Corporaton as deveioped and inro:

i 2wde e of o and ncor
3 services over th yers.

i e comanient and o shecthe 1o

verll ity of ther daly v
Gore Products/Services
it

pis
o Vcines
Frepud Enviopes

10 Anniversary

Tidad and Tabago
Posta Coporation

DIRECTV.




PHILATELIC CORNER
Prestigious Philatelic issues over the years
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TECS___ Postal conporation

T&TEC and TTPost
a customer service
partnership

‘The Trinidad and Tobago
Electricity Commission
congratulates the
Trinidad and Tobago Postal Corporation
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TATEC- Leadership in Energy Delivery,
Excellence in Customer Service
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